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View Flows for Five Tasks
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1. Create a Profile

No

Yes

* = This is a landing page that is not important to completing the task. The user must navigate to a different section on the same level of 
the site hierarchy to continue the task. For example, the login landing page is “My Profile,” but the user may need to visit “My Trips.”

The boxes with heavy borders are shown in the Mockups section, attached.

2. Create a Trip 3. Find a Similar Trip 4. Send Message 
to a Contact

5. Add a Social 
Network

Home page 
 

“Join Us” button

Profile Settings
Basic Information

My Profile* My Profile* My Profile* My Profile

Home page

Log in box

Home page

Log in box

Home page

Log in box

Home page

Log in box

My Trips
Existing Trips*

My Trips
Existing Trips

My Contacts
Existing Contacts

My Contacts
Existing Contacts

Profile Settings
Basic Information*

My Trips
Existing Trips

(the new trip is listed)

My Trips
Existing Trips

View trip details

My Contacts
Existing Contacts

View contact details

My Trips
Existing Trips

Similar trips shown

Messages
Compose

Profile Settings
Networks

Prompt for credentials

Messages
Sent

Profile Settings
Networks

New network listed

Profile Settings
Carpool Preferences

My Trips
Create New Trip

My Profile

Dialog box
Upload photo

Dialog box
“Do you want to

create a trip?”
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View Mockups
Create a Trip:
“Create New Trip” 
page

Find Similar Trip:
Trips page
(lands on “Existing 
Trips” tab)
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Find Similar Trip:
Trips page with a 
trip selected and 
displayed on the 
map

Find Similar Trip:
Trips page with a 
trip selected, and 
similar trips dis-
played on the map
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Send Message:
Contacts page with 
a contact selected 
and displayed on 
the map (among 
others)

Send Message:
Messages page / 
Compose subpage, 
with message ad-
dressed to contact


